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• Setting up an Ethics and Conduct Committee within UNSAR

• Developing a Code of Ethics / Code of Conduct

Project for 2018



WHY?



Trust in Insurance Sector
Example from Germany

Source: Global Trust Report 2017 / GfK Verein



Trust in Insurance Sales Men
Example from Germany



(Re)Building Trust



Ethics vs Conduct



Ethics vs Profit



Regulation vs Self-regulation



Conclusion

Setting up an Ethics and Conduct Committee

within UNSAR and developing a Code of Ethics /

Code of Conduct are two pieces in our

contribution to “Insured Romania”.


